
 

D A T A S H E E T

•	 Customer data collection 

Capture every click, search, tap, and buying signal from 

every channel to gather actionable insights. 

•	 Seamless data integration 

Ingest data from your SCV, CRM, ESP, DMP, POS, and more 

via stream, batch, and interactive APIs.

•	 Unified customer profiles 

Recognize existing or new users with automatic identity 

resolution, and track everything they do.

•	 Bespoke audience segmentation 

Use drop-down filters, pre-identification of segment sizes, 

smart-condition builders, auto-complete search, and more 

to create cohorts of customers to target across channels.

•	 Ecosystem integration 

Share segments as audiences across your ecosystem to 

drive connected experiences.

•	 Customer journey insights 

Get crystal-clear insights into the journeys your customers 

are taking across your channels.

Data. Intelligence. Activation.

Unlock all your customer data to drive relevant experiences

Sitecore CDP powers the world’s most innovative brands

“Customers in large enterprises that need global 
solutions, services, and support should consider 
Sitecore as a strong choice.”
IDC MarketScape, CDPs Focused on Front-Office Users 
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•	 Real-time insights 

Instant access to all CDP insights via an intelligent data lake.

•	 Future-proof data strategy 

First-party data unlocked for personalization without compromising on privacy.

•	 Business impact 

Market competitiveness and proven ROI across B2C and B2B industries.

Why Sitecore CDP?

•	 Standout software 

The only fully cloud-native DXP with composable solutions from content to commerce.

•	 Global scale and experience 

A global-first business with solutions and specialists for every market.

•	 World-class support 

An industry-defining customer success offer and global community.

Why Sitecore?

“Sitecore has helped us make 
every customer interaction 
more relevant, personalized 
and profitable — adding value 
to our customer journey  
at every stage.”

Neil Procter
Director of Customer Platforms, Centrica

https://www.sitecore.com

